CARE + MAINTENANCE
What you should know about cleaning Natural stone -

helpful tips:
DO use a cutting board in all kitchen countertop
applications
DO use coasters or placemats under all glasses,
particularly those containing alcohol or citric juices
DO use trivets under china, ceramics, silver or other
objects that might scratch or scorch the surface
DO protect flooring applications by using walk-off
mats or area rugs
DO dust mop floors frequently
DO clean surfaces with mild detergent or stone soap
DO thoroughly rinse and dry the surface after
washing
DO blot up spills immediately

DON’T place hot items directly on the stone surface
DON’T use vinegar, lemon juice or other cleaners
containing acids on marble, onyx, limestone or
travertine surfaces
DON’T use cleaners that contain acid such as
bathroom cleaners, grout cleaners or tub and tile
cleaners
DON’T use abrasive cleaners such as dry cleansers
or soft cleansers
DON’T mix bleach and ammonia; this combination
creates a toxic and lethal gas DON’T ever mix
chemicals together unless directions specifically
instruct you to do so

Natural stone can be classified into two general categories
according to its composition: siliceous stone or calcareous
stone. Knowing the difference is critical when selecting cleaning
products. Siliceous stone is composed mainly of silica or
quartz-like particles. It tends to be very durable and relatively easy
to clean with mild acidic cleaning solutions. Types of siliceous
stone include granite, slate, sandstone and quartzite.
Calcareous stone is composed mainly of calcium carbonate and
will react to acidic foods such as lemons or tomatoes. This
reaction will result in a dulling in surface sheen and change in
texture, otherwise referred to as “acid etching”. Cleaning products
that work on siliceous stone may damage the surface of
calcareous surfaces. Types of calcareous stone include marble,
travertine, limestone and onyx.
As a general rule of thumb, whenever a spill occurs, immediately
blot the spill with a paper towel. Don’t wipe the area; it will spread
the spill. Flush the area with plain water and a mild liquid
dishwashing detergent. Rinse several times. Dry the area
thoroughly with a soft cloth. Do not use products that contain
lemon, vinegar or other acids on marble or limestone. Do not use
scouring powders or creams; these products contain abrasives
that may scratch the surface.

WHAT YOU SHOULD KNOW ABOUT CLEANING QUARTZ
Engineered quartz surfaces blend modern sophistication and
timeless luxury with unbeatable strength and durability. The
ever-lasting finish requires only simple and routine care to
maintain its good looks. To clean quartz, we recommend using
warm water and a mild detergent.
Quartz is Minimal Maintenance, Virtually maintenance-free,
Quartz hard, non-porous surfaces require no sealing to renew
its luster and are simple to clean. In most cases, soap and
water or a mild detergent is enough to keep your Caesarstone
surfaces looking like new. If necessary, use a non-abrasive soft
soap along with a non-scratch or delicate scrub pad.
Afterwards, thoroughly rinse with clean water to remove
residue.
For stubborn stains or dried spills please refer to the
manufacturer's website for better details on what is
recommended.

A comprehensive care and maintenance plan helps ensure long-term satisfaction with a material choice. These recommendations are based on
those from The Marble Institute of America & our Quartz manufacturers. If you have any questions or concerns regarding the information outlined
here, please contact your Mega Granite Sales Consultant for more information.

IMPORTANT DETAILS
____ Graveyard: In order to provide you with the lowest possible price, remnant (or graveyard as it is most often called) material is sold AS-IS. If for some
reason the piece you choose breaks or is damaged, we will try to find a replacement graveyard piece for you, although we cannot guarantee a piece the same size
and/or color.
____ Granite Color Samples: No two pieces of granite are exactly the same. Therefore, samples of granite are not completely representative of final slabs
selected.

____ Template layouts: Template layouts and seams cannot be finalized until after template is done. You may set up an appointment with your sales
representative for a template layout prior to fabrication.
____ Pardon our dust: Remember, this is a construction job and there will be dust.
•
•
•
•

Remove all items from your countertops and nearby walls, and place them in another room.
Remove the top drawers of your cabinets and place in another room.
Remove all items beneath the sink.
Cover all items in the lower cabinets to shield them from dust.

____ Please be lexible: We respect our customers’ time and want to offer all our customers the same expert service. Installations may take longer than
originally expected, and depending on the size, may require that we come back a second time to complete your job. On the day(s) of installation, it is important
that you have a flexible schedule.

____ Existing backsplashes: Because the installation of your new countertops is a construction project, any existing backsplashes or sheetrock is subject to
removal, breakage and/or damage. Every effort will be made to avoid unnecessary removal or damage.
____ Please have your aucet and cook top on site the day o installation:

SLAB SELECTION & APPROVAL
The selection process for stone frequently results in several visits to Mega Granite’s Newnan Showroom
location. Preliminary selection, pricing and sampling may take place of a number of days. Unfortunately,
this sometimes leads to changes in availability of materials or slabs of a given material and/or size. In order
to avoid disappointment, we offer the following as an aid to understanding the materials.
Materials are imported directly from the countries of origin. Italy and Brazil are important sources, along
with Turkey, Spain, Greece, Norway, Taiwan, India and South Africa. This allows for greater control over
quality, as well as favorable pricing. Color selection is “always” the overriding issue when purchasing slabs,
with slab size being secondary.
Mega Granite and Marble always endeavors to supply materials of the finest quality. The various granites
offered to you have been proven to be the most popular and readily available in the market.
The slabs that you examine today reflect what is currently available from inventory. These materials may
not be available tomorrow, at any price or within any time frame. Please DO NOT assume that a material
available today will be available tomorrow. Each bundle of slabs, or lots of tile, is different. We do not mix
lots when supplying a job. Granite and natural stone are products of nature, and are therefore subject to
variance in color and veining. Please also note that a sample that you have received will not be an
actual sample for color match or veining pattern. The only way to guarantee the color, vein, pattern or
placement of the material is to be involved in the selection of the stone.

NOTE: DUE TO THESE CONSIDERATIONS, WE PREFER, AND RECOMMEND, THAT CUSTOMERS FRIST
APPROVE THEIR SLABS OF STONE (GRANITE, MARBLE, ECT.), BEFORE FABRICATION BEGINS, TO
ENSURE THAT THEY ARE TRULY SATISFIED WITH THEIR CHOICE.
By placing your initials in the box you are WAIVING the opportunity to select and view your slabs.
By placing your initials in the box you ACCEPT the slabs selected, but waive the opportunity to view the final
layout.
By placing your initials in the box you ACCEPT the layout performed on the material selected and viewed for your
project.
Mega Granite does have the right to adjust layouts based on seam placement and size of job.
Job Address: __________________________________________________________________________
Print Name: _________________________________ Signature: ________________________________
Date: _______________
Material Type: ______________________________ Color(s): ___________________________________
______________________________

“la #’s

___________________________________

Home Improvement Financing to Fit Your Needs
At GreenSky,® our focus is simple. We want to help you create the home of your dreams.
From deferred interest promotions promotions to affordable budget-minded options,
our loans are an easy and convenient way to inance any home improvement project.1
• Credit limits up to $55,0002

Pick the Plan That Is Right for You

• Fast approvals

Option 13

• No prepayment penalties

6
00

Months Deferred Interest and No Payments

• Friendly customer service
• Multiple ways to make a payment

Quick, Paperless Application Process

Plan Number

0000
3068

Option 24

Apply Online
greenskycredit.com/consumer

12
00

Apply by Phone

Plan Number

866-936-0602
When applying, you’ll need your GreenSky
Contractor Number.

81016070

Months Deferred Interest

0000
4123

1

Financing for GreenSky® consumer credit programs is provided by a network
of federally insured, federally and state chartered inancial institutions without
regard to race, color, religion, national origin, sex, or familial status.

2

Fixed APR during the life of the loan. Subject to qualifying credit approval.

3

Subject to qualifying credit approval. Interest accrues during the promotional period
but all interest is waived if the purchase amount is paid in full within 6 months.

4

Subject to qualifying credit approval. Interest accrues during the promotional period
but all interest is waived if the purchase amount is paid in full within 12 months.

FAQs
Q: Why should I inance my project when
I can pay cash or use a credit card?
GreenSky®

Financing a project with
allows you to conserve
both your money and your equity, and typically offers a
lower interest rate than a credit card. GreenSky has many
promotional offerings with deferred interest beneits, but
without your having to pay out of pocket all at once .1

Q: What type of credit does GreenSky offer?
We offer unsecured loans with ixed interest rates. Unlike a
revolving credit card, your non-promotional monthly payment
amount is always the same.

Q: Where can I use my loan?
Use your GreenSky Account Number to pay for
services and products offered by the contractor with
whom you apply.

Q: How do I make a payment?
It’s simple – pay online or by phone, or schedule
automatic payments to be drafted from your bank
account. The choice is yours. And there is never a
penalty for paying off your loan early. Apply today
at www.greenskycredit.com/consumer or call
866-936-0602.

Q: How do I pay my contractor?
Once approved, you will be provided a loan agreement
and issued a 16-digit account number and expiration date.
When you want to pay, just provide these numbers to your
contractor to process the purchase as if it were a credit card.

Q: How long do I have to use my loan?
Once approved, you have four months to make
your purchases.

Q: When is my irst payment due?
Depends on your plan. Many deferred interest plans
don’t require a payment during the promotional period.
The irst payment on a budget-minded plan is typically
due approximately 30 days after the irst purchase.

Q: When does the Deferred Interest plan
promotion window begin?
At the time of your irst transaction.2

1

Financing for GreenSky® consumer credit programs is provided by a
network of federally insured, federally and state chartered inancial
institutions without regard to race, color, religion, national origin,
sex, or familial status.

2

Interest accrues during the promotional period but all interest is waived if the
entire loan amount is paid in full before the end of the promotional period.

Contact GreenSky®

Contact Mega Granite & Marble, Inc.

Phone: 1-866-936-0602

Phone: 770-252-8313

Email: service@greenskycredit.com

Website: www.megagranite.com

www GreenSkyCredit.com
Customer Service Hours
Monday – Saturday: 6am – 1am (ET)
Sunday: 8am – 12am (ET)

EDGE PROFILES

EASED

PENCIL ROUND

1/4 BEVEL

1/2 BEVEL

FULL BULLNOSE

1/4 BEVEL T + B

1/2 BULLNOSE

DEMI BULLNOSE

2CM OGEE

DUPONT

DOUBLE OGEE

TRIPLE PENCIL

KNIFE

CHISELED

